STANDING ORDER MANDATE

| have completed the standing order form below to help Hospice at
Home continue to care for local people.

0. s Bank/Building Society
AArESS: ..o

................................................................. Postcode: ......ccceeeeeviiiiinen.

Sort Code: DDDDDD AccountNo.:D‘ H H H H H H ‘

ACCOUNE NGME: ..o

Please pay: Lloyds TSB Plc

Branch: 5/6 King Street, Penrith, Cumbria CA11 7AP

For the credit of: Hospice at Home Carlisle & North Lakeland

Sort Code: 30-16-28 Account No.: 0628141

the sumof: £ ..o, (iN WOrdS: . )
on the ... day of oo 20 ......... and the same
amount on the same day each month/quarter/year* until further notice.

(*Delete as necessary)

SIGNALUIE <.

[ | (= SO RR SO PP UPRTRS

NBIME (S): vttt ettt ettt ettt
AQAIESS: et e e e et n

................................................................. Postcode: .......cceooveevveeeeenn.

GIFT AID - Let the Chancellor top up your donation

| confirm that | am a payer of income tax or capital gains tax and would
like Hospice at Home Carlisle & North Lakeland to reclaim tax on this
and all subsequent donations.

(Please note you must pay an amount of tax at least equal to the tax we reclaim on your donation).
SIGNATUIE <.

DAL e e e e e

Please return this form to:
Hospice at Home Carlisle & North Lakeland
Federation House
Gilwilly Industrial Estate
Penrith Cumbria CA11 9BL

Registered Charity No. 1095708
Company Limited by Guarantee No. 4609579

Some comments from families who have
used the service...

o “Words are inadequate to express the gratitude
my family owe to the nurses from Hospice at
Home. Their unobtrusive involvement, calmness
and nursing skills enabled my dear husband to
die, as we both wished, peacefully at home.”

e “We could not possibly have managed without
the Hospice at Home team. We are indebted to
you all and are full of admiration for your
efficiency and for the compassion you showed
to our Mother and to both of us.”

e “Thank you for the kindness and care provided
by you all during my Uncle’ illness and for
the help you were to our Aunt. You made such
a difference to both of their lives during a very
stressful time.”

Hospice at Home

Carlisle and North Lakeland

Fundraising Office
Federation House
Gilwilly Industrial Estate
Penrith
Cumbria CA11 9BL
Tel: 01768 210719
admin@hospiceathome.co.uk
www.hospiceathome.co.uk

Nursing Service - Tel: 01228 603208
Fiona.Stobart@cumbriaPCT.nhs.uk

Registered Charity No. 1095708
Company Limited by Guarantee No. 4609579

Designed and Printed by Badger Press Limited 2010

08/10

Hospice at Home

Carlisle and North Lakeland

Providing Hospice
Care in your Home

Registered Charity No. 1095708




What is Palliative Care?

Palliative care is an approach that improves the quality
of life of patients and their families facing the problem
associated with life-threatening illness, through the
prevention and relief of suffering by means of early
identification and impeccable assessment and
treatment of pain and other problems, physical,

psychosocial and spiritual.
World Health Organisation

Locally Hospice at Home Carlisle and North
Lakeland provides a specially trained palliative care
service for patients at the end stages of life,
regardless of cause, who prefer to remain in their
own home with all that is familiar about them.
Services provided include:-

® Nursing and emotional support to patients,
their relatives and carers. This will include
elements of personal care, respite provision
and specific nursing care.

® Bereavement support including both pre and
post bereavement.

® Complementary therapies for the patient and
their relative or carer.

® Hospice at Home also manages the specialist
services of Lymphoedema, Occupational
Therapy and Penrith Day Hospice.

All the above services are free of charge and as far
as possible the care is tailored to the individual need
of the patient and their carers.

Who can refer?

Patients can be referred to the Service by the GP,
District Nurse, other Health or Social Care
professionals such as MacMillan Nurses, Social
Workers, Hospitals both acute and community or
individuals themselves can refer.

The Hospice at Home service
covers the whole of
rural North and East Cumbria
and the city of Carlisle

Approximately 1,500 square miles
with a population of 188,000
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Costs
The service costs more than £775,000 a year to run of
which we need to raise £490,000.

How can you help to make a difference?

Make a donation

You can make a single donation or a regular payment,
by completing the form overleaf. If you are a UK
taxpayer you can add 28% to your donation, at no
extra cost to you, through the Gift Aid Scheme.

Organise a fundraising event

® As an individual or as part of a group, an
organisation or with work colleagues.

® Support us by remembering us at special celebrations,
birthdays or anniversaries.

® Take part in a sponsored event or challenge event -
run a marathon/climb a mountain.

Volunteer for us
You could volunteer to work in our Charity Shop or
Office or help with fundraising events or collections.

Sponsor part of our activity

You can give a financial contribution to support an
event, or part of our work or make an in-kind
contribution by offering your goods or services, for an
event or as a raffle prize.

Legacy

You can leave a lasting memory by making a bequest
in your Will. Please ask for our Legacy booklet for
further information on giving in this way.

Payroll giving
Why not set up a payment direct from your salary to
Hospice at Home.




