
We will be open, honest,
reliable and fair

accepting responsibility
for our actions and being

accountable for them. 

Caring
We will always be kind and caring

towards others. Our care and
support will be holistic and will

always put the patient first. 

Respect
We will be courteous and actively

listen to what is said. We will
maintain privacy and dignity at all

times.

Resourceful
We will use our resources and funds carefully
to ensure we deliver quality, palliative and end
of life care for patients whilst also supporting

family members and carers.

Compassion
We will accept the thoughts, values, beliefs
and choices of others without judgement,
responding with empathy and the offer of

support wherever possible.

 Local care for local people

Trust
We will build trust and
confidence by being

approachable,
dependable and

responsive to individual
need.

Our
core
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Professional


