
 

 

Chief Executive Officer. 

Hospice at Home Carlisle and North Lakeland. 

Salary:  £65,000 – 70,000 (Dependant on experience) 

Hours: Fulltime 37.5 hours per week over 5 days (We would consider 4 days (30 hrs)) 

Contract: Permanent (subject to a 6 month probationary period) 

Hospice at Home will this year celebrate its 25th Anniversary, having been founded in 1997 when the need was 
realised for the provision of holistic, patient centred palliative care in patients’ homes. Since then it has developed its 
services and flourished under strong leadership, widening its scope and area of operation. 

Hospice at Home is embedded within its local communities and has a well-established place in end-of-life care within 
them. It is highly respected and successful, and prides itself on its consistently good feedback and assessments. It is 
always looking for opportunities to enhance its provision, undertake research and raise funds to support its 
aspirations. 

This year, our CEO is due to retire, and we are looking to replace her with an inspirational, dynamic and experienced 
leader, who will not only ensure Hospice at Home is well led, but deliver future challenge, development and direction, 
as well as financial stability for the charity. 

The CEO will work with the Chair and Board of Trustees to provide strategic direction and to lead and manage the 
whole organisation. Hospice at Home is fortunate to have a wonderful, dedicated and very able staff, together with 
many loyal and talented volunteers and the CEO will lead as well as be an integral part of this team. 

They will also work collaboratively with other care providers in the sector, locally and nationally as well as the wider 
NHS. They will raise the charity’s profile and income within its area of operation as well as more widely with our 
stakeholders. 

They will be educated to degree level or have demonstrable equivalent experience. They will have strong influencing 
and negotiating skills and be politically astute with high emotional intelligence. A passionate and dedicated 
commitment to the charity sector and specifically to Hospice at Home’s vision, values and ethics are essential. Drive 
and resilience under pressure along with an ability to problem-solve in unprecedented situations are also called for.  

The CEO will be expected to be available and visible within our base in Dalston, Carlisle, and be prepared to travel 
within the area we serve, as well as more widely as required. 

For an application pack and more details, please see the vacancy section of our website 
https://www.hospiceathome.co.uk/ 

We would also encourage an informal discussion / visit by contacting Fiona Stobart, Chief Executive Officer  
on 07771 513 590.  
 
Closing date for applications Monday 13th June 2022 
Interviews will take place week commencing Monday 18th July 2022 

 

https://www.hospiceathome.co.uk/
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Hospice at Home’s clinical service area covers a
mixture of urban and rural communities, a

region of approximately 1, 500 square miles
throughout North and East Cumbria.
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The concept of Hospice at Home began with a gentleman called Billy and a ten pound note. The pilot project began in
January 1995 as Hospice at Home Penrith and Eden covering a small geographical area including the High Hesket,
Kirkoswald and Penrith GP practices. 

Since registering as a charity in April 1997, named Hospice at Home North Lakeland, and subsequently Hospice at Home
Carlisle and North Lakeland, many changes have happened. So what has been achieved in the 25 years? What has
changed and what remains the same?

From those initial GP practices, Hospice at Home now serves a geographical area of 1500 square miles making it one of
the biggest in the country and has increased the clinical services it delivers, supported by a financial, marketing and
income generation function.

In 1997, the nursing team provided care to patients, supporting their families and carers, in the last few days of life
whereas now both are supported within the last year of life. 

Over time the additional services of Bereavement Support, Lymphoedema, Occupational Therapy, Complementary
Therapy and most recently Befriending have been developed which ensures a holistic approach to care.

In the first year of the charity 38 referrals were made to Hospice at Home. In the last financial year (April 2021-April 2022)
a total of 928 referrals were made with 300 receiving support from one or more services. 

We have moved! Originally the nursing service was based in Central Clinic (Victoria Place) in Carlisle, the sink top in High
Hesket GP Practice and my dining room! It then moved to within Eden Valley Hospice to a now well-established office
base at Valley Court, Barras Lane, Dalston. A significant change was the bringing together of the charitable arm and the
clinical teams in the move to Dalston in 2017 following the clinical service becoming independent of the NHS in 2014. 
What has not changed throughout these times is the support we receive from the local community and it is with them
we share celebrating 25 years along with all staff and volunteers past and present without whom this achievement
would not have been possible.

Hospice at Home started with the objective of helping people who are dying and wished to do so at home. I am
delighted to say that still remains the same and I hope and I am sure that will continue for the next 25 years and beyond.

Fiona Stobart, Hospice at Home CEO

About Hospice at Home
Celebrating 25 Years Of Care 
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Factor Essential Desirable
Method of

Assessment

Qualifications

Degree level qualification or equivalent
demonstrable experience.

 
Evidence of continuing professional

development in a relevant area to the
role.

 

Masters
Qualification

Application form

Experience

Demonstrable understanding of corporate 
governance.

 
Experience of working with a Board of

Trustees or equivalent.
 

Substantial leadership experience.
Successful and recent experience of

leading and managing transformational
change.

 
Experience of delivery of key targets,

leading service improvements and
organisational change.

 

Experience of
working within a

charitable
organisation. 

 
Experience of

working within the
commissioning
environment.

 
Clinical experience

at a senior level
 

Experience of
managing major

bids.
 

Application form
Interview

Person Specification
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Knowledge

Strong strategic focus, able to lead the
development of Hospice strategy and to

articulate it within and outside the
organisation.

 
Able to develop collaborative

relationships with partner organisations
in healthcare, charitable and related

sectors.
 

Commercially astute, with a high level of
business and financial acumen.

 
Able to understand and interpret profit
and loss statements, balance sheets and

management accounts.
 

Strong analytical and statistical skills, an
understanding of workforce planning

techniques and the ability to continuously
improve working practices.

 
Project management knowledge and

experience.

Good knowledge and
understanding of the
NHS at senior level.

 
Extensive knowledge
of palliative care and

the hospice
movement.

 
An understanding of

charity laws and
regulations.

 
Knowledge of

relevant legislation,
the workings of the

Care Quality
Commission and

issues surrounding
clinical governance.

 

Application
form

Interview

Skills and
Aptitudes

Ability to problem solve unprecedented
events.

 
Enhanced IT skills.

 
Enhanced communication skills.

Ambassadorial skills.
 

Strong people management skills.
 

Proven leadership and management skills
at strategic and operational level.

 
Strong business and financial

management skills.
 

Ability to build relationships with
stakeholders.

 
A service user/customer focused

approach.
 

 
Application

form
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Personal
Attributes

Passion, dedication and a commitment to
the charity sector and specifically to the

Hospice’s vision, values and ethics.
 

Drive, commitment and resilience under
pressure, willing to confront and tackle

shortfalls in performance.
 

Gravitas, authority and presence to
represent the organisation with

stakeholders at all levels.
 

Inspirational and charismatic style, to
motivate staff and build effective

working relationships.
 

Strong influencing and negotiating skills;
politically astute with high emotional

intelligence.
 

Unquestioned personal integrity and
honesty.

 
Strong written and oral communication

skills; confident in public speaking.
 

Sense of humour

 

Application
form

Interview
References

Other
requirements

Must be able to travel to destinations
away from base location.

 
Able to work outside office hours.

 

 
Application

form
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Flexible Working
Opportunities to engage with the local community 
NHS Pension (if appropriate)
Well Established Local Charity Supported by the Local
Community
Salary Sacrifice to purchase additional annual leave
Well-being Strategy & Programme supported by the
dedicated Well-Being Room
Free Car Parking
Good Transport Links
Garden Courtyard 
Together Everyone Achieve More Ethic

Benefits of Working for Hospice at Home
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Terms of Appointment

Contract Type: Permanent

Salary: £65,000 - £70,000 (dependant on experience)

Location: Valley Court, Barras Lane, Dalston, CA5 7NY

Annual Leave: Negotiable

Hours: Fulltime 37.5 hrs per week over 5 days (30 hrs per week over 4 days would be
considered)

Pension: Automatic opt out enrolment (NEST) If a member of the NHS Pension Scheme
you can remain in the Scheme

Offer of employment is subject to pre-employment checks – including a DBS check

Review: Post is subject to a 6 month probationary period
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For further information please contact Fiona Stobart, Chief Executive Officer at
fiona.stobart@hhcnl.cumbria.nhs.uk

 
Informal visits to the Hospice at Home offices, Dalston are encouraged.

For an application form please contact Liz Edmondson, HR & Estates Manager at
elizabeth.edmondson@hhcnl.cumbria.nhs.uk



10

Thank you for taking the time to read through our CEO Application Pack.
We hope it has been informative and provided you with all the relevant

information you need.
 

Also, take a look at our Social Media accounts to keep up to date with
everything great Hospice at Home are doing in the community!

 


